NO.H. 12017/1/2023-DP&AR (GGC)
GOVERNMENT OF MIZORAM i
DEPARTMENT OF ;PERSQNN EL 8 ABMINIST‘R&TWE REFORMS"

BT rY T

Dated A‘izaﬂlj,_thﬂ 7i June, 2023

NO* -rfIG&TI.”N

In supersession of this Departments leftter 0f even No. dated 18%
November, 2015 and dated 13t Ja.nuary, 2016, and i1 the interest of public
service and in exereise of the powers conferred by Sec‘:tron 4 of the Mizoram
Right to Public Bervices Act, 2015(A‘Gt No.6 Qf2015) the Governor of Mlzoram
is pl\:aaed to ngtify the. services Tisted: in Anrisxure — 1.as public services for
the purpoge of this Act along with the respective Designated Officer, First
.App@iliatt:' 'Auﬂ:iﬁﬁu?, S.econd Appeliate Authority and stipulated time limit to
be effective from VmJune, 2023, |

Dspar‘tmerit of Personnel & Admmlst’rative Rcfoﬁns

Memo No,H.12017/ 1/2023~BH&AR [GGC) Bated -Alzawl, the 7t June, 2028
Copy to: _
Ply Secrctary to Governor Mmaram
2.-Secretary to Chief M1mst¢r, Mizoram -
3. P.8. to Speaker/. l\ﬁmstersfnapuw Speaker/ Mmlsters of State :
4, P:8. to Vice Chairman, State Planning Board /Govt. Deputy Chlcf Wh,lp
&. 81. P.P.8. to Chief Sccreta:y, Government of szoram
6. All Administrative Departments - R
7. All Heads of Departments
‘8. All Deputy Commissioriers o
9. Controller, Printing & Statlranery With ﬁve (5) spare copies for
publication in the. Mizoram. Gazette
10. Website Manager, DP 8% AR for uploadmg in the Department’s wcbsxte
11. Guard F‘lle P) .

(PAUL L. KHUMA)
Nodal Officer '
Department of Personnel & Administrative Reforms
Good Gevernance Cell
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Domestic Water
Supply connection to
house holds

Public Health
Engineering
Department

Sub-Divisional Officer
of the concerned Sub-
Division

40 working days

i) From submission of
the application complete
in all respect till
sanctioning of the
connection: 10 working
days

ii) from payment/deposit
of required fund by
applicant till installation
(Supply of Water) to
consumer : 30 working
days"

Executive
Engineer of the
concerned
Division

Superintending
Engineer of the
concerned Circle

40

Transfer of ownership
of water connection

Public Health
Engineering
Department

Sub-Divisional Officer
of the concerned Sub-
Division

i) Divisional Hqrs: 5
working days from
receipt of the application
complete in all respect

ii) Other Town: 5
working days from
receipt of the application
complete in all respect

Executive
Engineer of the
concerned
Division

Superintending
Engineer of the
concerned Circle

41

Disability Certificate

Social Welfare
Department

Assistant Director,
SWD

10 working days from
the date of receipt of the
application complete in
all respect

Deputy Director,
SWD

Director, SWD




